
 

 

 

 

   
 

Q&A: COVID19 and access to healthcare in Portugal for visitors 
 

1. I am visiting Portugal, and I am running out of medication, how can I get more? 

If you are concerned that you will run out of prescribed medication before you return to the 

UK, or if you have already run out of your medication, please contact your nearest health 

centre, pharmacy and if necessary A&E department, for further information.   

2. I am visiting Portugal and I think I have symptoms of COVID19, what should I 

do? 

If you are worried that you may have COVID19 symptoms, you must self-isolate and call one 

of the following numbers: 

808 24 24 24: mainland Portugal (press 5 for English) 

808 24 24 20: Madeira 

808 24 60 24: Azores 

 

3. I’m self-isolating/high risk category and I can’t leave my accommodation to 

collect medication.  What can I do? 

There are voluntary groups run in each community who may be able to assist you further.  

Contact your local Town Hall or Junta de Freguesia for information on help that’s available in 

your area  

4. Is my EHIC still valid for any medical treatment I might need? 

 

Yes.  If you are temporarily in Portugal and you need to see the doctor, please be reassured 

that the UK EHIC is still valid for the rest of 2020 and will cover you for any necessary 

treatment, COVID19 or non-COVID19.  

 

Due to Coronavirus COVID-19 outbreak, you must follow the advice of local authorities, 

comply with self-isolation, testing or quarantine requirements. 

 

If you don’t have your EHIC with you, if you have lost it, or it has expired, you can apply for a 

Provisional Replacement Certificate by calling 0044 191 218 1999 

 

5. I need emergency medical attention.  Can I go to A&E? 

If you need emergency medical attention, you can go to your nearest A&E or if necessary 

call 112. 


